Interaction Design / Cntent Flow Directions

20121129 - Initial directions

danpoynor@gmail.com - These rough layouts represent minimum necessary content on pages. Other supporting content can be added once a direction is settled on.

Direction 1: Current TixNix.com Flow

Note: Unfriendly URLs are not good for SEQ, also too many forms to fill out, and no exit traffic monetization.

http://www.tixnix.com/

Homepage

https://www.tixnix.com/
controlintake.cfm?dashboardiD=143
&view=allTicket_page1
&matterID=4D76461B-BDD4-6D84-D3402A14521CD499
&jurisdiction_state=AL&jurisdiction_county=
&campaignID=18&sitelD=1

&type=1

Step 1

https://www.tixnix.com/
controlintake.cfm?dashboardiD=143
&view=allTicket_page2
&matterlD=4D76461B-BDD4-6D84-D3402A14521CD499
&jurisdiction_state=AL&jurisdiction_county=57
&jurisdiction_countyName=Franklin

&typelD=1,5

Step 2

https://www.tixnix.com/
controlintake.cfm?dashboardiD=143
&view=allTicket_violation_speeding
&matterID=4D76461B-BDD4-6D84-D3402A14521CD499
&countylD=57&tracking=conversion

&typelD=1,5

Step 3

https://www.tixnix.com/
controlintake.cfm?dashboardiD=143
&view=allTicket_page3
&matterID=4D864ED8-A729-9ED4-9F8A53DDOD7530EC

Step 3 (there are two Step 3 forms)

https://www.tixnix.com/
controlintake.cfm?dashboardID=143&
view=allTicket_page4&
matterlD=4D864ED8-A729-9ED4-9F8A53DD0OD7530EC

Step 4

https://www.tixnix.com/
controlintake.cfm?dashboardID=143
&view=allTicket_page5
&matterID=4D864ED8-A729-9ED4-9F8A53DDOD7530EC

https://www.tixnix.com/
controlSecure.cfm?dashboardID=15

Thank you page Exit traffic points to this odd page

Select state where
ticket was issued

Let's get started

Basic ticket info

COURT INFORMATION
State*: [ AtaBAwA -

County*:

[ Please select

() Check if this is for a Commercial Driver's License (CDL)?

() oui/ow
() Speeding

Disrogarding a Red Light

) Disregarding a Stop Sign / Failure to Yield
©) DMV Lettor About License

DMV Won't Issue/Renew License

Drivers Licanse Violations.
) Failure to Appear in Court
) Failure to Control Speed
DUl DWI
) License Suspended/Revoked - Insurance Violations

) Suspended License
) License Suspended/Revoked - Reckless Driving
) Minor in Possession of Alcohol

) No Child Safety Seat

) No Liability Insurance

No Seat Belt

() Open Container of Alcohol
) Passing Stopped School Bus
) Possession of Drugs or Paraphernalia
O Racing
O Traffic Accident
O Unpaid Traffic Tickets
Vehicle Inspection Violations
©) Warrant Issued for Arrest

() Other Violation
HOW DID YOU HEAR ABOUT US
How Did You Hear About TixNix? SeLect :

Tell us what happened

Court and contact info

Do You Have a Court/Action Date? | () Yes No

Have You Missed Your Court/Action () Yes No

Date?"

CourtiAction Date Umli =

Court Name*
Court Phone -
e e
Ticket Numbor
Date Ticket Received il E]
woos W
'CONTACT INFORMATION

Email Address*
First Name*
Last Name*

Primary Phone*
v o e

[(BestTime toCall | [ Phone Label +

Backup Phone - -
- e

[(BestTime toCall ] [ Phone Label ¢

[WNESTES)

(Press Jus Onc, Moy Tke 3060 Socon)

Y

Tell us what happened

Violation and history info

VIOLATION DETAIL: SPEEDING

What is the amount of the fine?

What speed did the officer allege

[ ~Alleged Speed-
you were going?

What was the posted speed limit? [ —speed Limit-

Were you in a construction zone? | () Yes No
If s0, were workers present? O Yes No
Were you in a school zone? O Yes No

What happened in your own words (200 character max)?

\/

Are we there yet?
More violation and history info

1. Are you commercial truck driver (Class A drver's Yes O No
liconse holder)?*

2. Were you arrested?* O Yes O No

3. Do you have any warrants for your arrest?* ) Yes O No

4. Were you involved a traffic accident?* Yes O No

5. Is your drivers license currently suspended or Yes O No
expired?*

6. Have you received any letters from the DMV Yes O No

threatening to suspend your license?*

. Have you been issued any other tickets within ) Yes O No
the past 12 months (any stafe)?* - N

8. Have you taken a driver's safety (defensive Yes O No
dliving) course within the past 12 months?* - N

9. Is your liability insurance currently suspended D Yes O No
ired?*

How should we contact you?
Vehicle and license info
osmomanon ]

Vehicle Year | ~Year- +

Vehicle Type [Type-

Address* I
Address 2

city*

Sy [-state-
Zip Code*

License Number

Issuing State (State-

Birth Date (vear

Birth Date Iml 2
[T

Sex OMale O Female

Y

TixNix
himsicasites

TICKETS

[Dast Bty Unsigned AL > Frntin s |
TASKS

TacitLogic

Donel!
Thank You For Using TixNix!
[avooe |

Thank You For Using TixNix!
Attorney Contact Info.
Your Ticket Will Be Sent to an Attorney.

© 2012 TackLogie, Ine.

A TixNix Network Attorney will call you usually within 24 hours, except
on weekends. During your ultation, be sure to discuss the
options available to you for keeping your record clean.

I your case is set today, or tomorrow, or if you need to speak with an
attorney immediately, piease contact us at info@TixNix.com

Tixhix Login Info

« Email: Kijndfgii@onsdff.com
« Password: 431675

Print This Page for Your Records

(Optional) Add Your Ticket Location t !

« Froe, National Speed Trap M:
« Add Your Location Anonymously in the Form Below
* View Maps at SpeedTrapped.com

CIED ,__)

Direction 2: Tickethelp.com Flow

Note: For SEO reasons they automatically include “speeding-traffic-ticket

http://www.tickethelp.com/

Homepage

http://www.tickethelp.com/
al-alabama/speeding-traffic-ticket/
lawyers.html

Alabama landing page

n
|

n the urls, the long lists of name on pages are difficult to navigate, and ultimately | can’t find any attorneys actually listed on the site.

URL: http://www.tickethelp.com/
al-alabama/speeding-traffic-ticket/
Franklin_County-lawyers.html

Franklin County, Alabama landing page

http://www.tickethelp.com/
al-alabama/speeding-traffic-ticket/
City-Name-lawyers.html

City Name, Alabama landing page

http://www.tickethelp.com/
unknown

Thank you page

Select state where
ticket was issued

Attorney Listings By State

Alabama Indiana Nebraska South Carolina
Alaska lowa Nevada South Dakota
Arizona Kansas New Hampshire  Tennessee
Arkansas Kentucky New Jersey Texas
California Louisiana New Mexico Utah
Colorado Maine New York Vermont
Connecticut Maryland North Carolina Virginia
Delaware Massachusetts North Dakota Washington
Florida Michigan Ohio Washington DC
Georgia Minnesota Oklahoma West Virginia
Hawaii Mississippi Oregon Wisconsin
Idaho Missouri Pennsylvania

Illinois Montana Rhode Island

Featured Attorneys

Name
Rating
Blog
Phone
more...

Photo

Name
Rating
Blog
Phone
more...

Photo

Attorney Listings for Alabama

Click the county where you received the ticket

County name
County name
County name
County name

County name
County name
County name
County name

County name
County name
County name
County name

County name
County name
County name

County name County name County name County name
County name County name County name County name
County name County name County name County name
County name County name County name County name
County name County name County name County name

County name
County name
County name
County name

County name
County name
County name
County name

County name
County name
County name
County name

County name
County name
County name
County name

County name County name County name County name
County name County name County name County name
County name County name County name
County name County name County name

County name
County name
County name
County name
County name

County name
County name
County name
County name
County name

County name
County name
County name
County name
County name

County name County name County name
County name County name County name
County name County name County name
County name County name County name

Featured Attorneys

Name
Rating
Blog
Phone
more...

Photo

Name
Rating
Blog
Phone
more...

Photo

Countyname L3y,

Attorney Listings for
Franklin County, Alabama

Click the city where the courthouse is

City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name
City name City name City name City name

Featured Attorneys

Name
Rating
Blog
Phone
more...

Photo

Name
Rating
Blog
Phone
more...

Photo

Receive a Free Consultation

We were unable to find any attorneys in
Jackson County at this time. Please check
back soon.

Form goes here?

(I can't get to this page on tickethelp.com.
No attorneys are listed for any county or city.)

Featured Attorneys

Name
Rating
Blog
Phone
more...

Photo

Name
Rating
Blog
Phone
more...

Photo

Direction 3: Alternative Interaction Flow and URL Structure

Note: Additional content can be added to pages to improve quaility score. Other supporting pages can be added too, such as articles about speeding tickets.

http://www.tixnix.com/

Homepage

County pulldown menu is not selectable till a state is selected,

then the pulldown will be dynamically populated with county names.

http://www.tixnix.com/speeding-ticket/alabama/

Speeding Ticket - Alabama page

Form page with minimum necessary form fields to
qualify the sales lead. | think these are all that's really needed.

http://www.tixnix.com/success/

Thank you page

Success message with info on what to expect next.
Exit traffic is directed to additional offers or advertisers.

Select state where
ticket was issued

County

. (3

Type of ticket(s) you received

O pui/bwi O License O Alcohol
. Suspended/Revok .
0O Speeding ed Insurance [0 Passing Stopped
iolati School Bus
O Disregarding a Red Violations

Light [ Suspended License O Possession of
) : Drugs or
O Dlsreg.ardlngji [ License Paraphernalia
Stop Sign / Failure Suspended/Revok )
toYield ed Reckless O Racing
I DMV Letter About Driving 0O Traffic Accident
License O Minorin [ Unpaid Traffic
O DMV Won't Possession of Tickets
Issue/Renew Alcohol O Vehicle | ti
License . ‘ehicle Inspection
O No Child Safety Violations
O Drivers License Seat ow. t: d f
S /arrant Issued for
Violations [ No Liability Arrest
Insurance

[m}

Failure to Appear )
in Court 0 Other Violation

[ No Seat Belt

[m}

Failure to Control

O Open Container of
Speed

.

Contact Attorneys Specializing in
Alabama Speeding Tickets

Receive a Free Consultation

Violation Info Contact info

Court Name Email Address

City First Name

——1 e

Do You Have a Court/Action Date? Last Name
Yes  No

Have You Missed Your Court/Action Date?

Yes  No Primary Phone

Were you arrested?

Yes No . . .
Drivers license info

Do you have any warrants for your arrest?

Yes  No Are you commercial truck driver
(Class A driver's license holder)?

Were you involved a traffic accident? Yes  No

Yes
Street Address

Is your drivers D

expired?

Yes No

city

Have you received any letters from the DMV
threatening to suspend your license?

Yes  No State
.
History Info
Zip

Have you been issued any other tickets within
the past 12 months (any state)?
Yes No

]

Have you taken a driver's safety (defensive
driving) course within the past 12 months?

Success

Your information has been received. Please look
for an email or phone call from a representative
attorney within the next 24 hours to discuss
your case.

In appreciation for using TixNix.com please
enjoy one of these offers...

Google AdWords
Display Ad

Google AdWords
Display Ad

Google AdWords
Display Ad

Yes No
Is your liability insurance currently suspended or Contact Now >
expired?
Yes  No

Y

> To Google AdWords

Advertisers site



Landing Page Content Navigation

20121205

Standard Header
(Stays the same
across pages)

Standard
Header

Standard Footer
(Stays the same
across pages)

Page 1: Home Page

Some content may be for position only and can be populated as it evolves.

Tagline

TixNix Logo

For Parking Tickets - Click Here

To Pay your Traffic Ticket - Click Here

You Should Always Fight Your Traffic Ticket!

Photo collage with image of lawyer

If you choose not to fight your ticket, you
admit your guilt, pay the fine, and add costly
points to your driving record. Why go this
route when you can hire a lawyer to fight for
you and prove your case?

Hiring a lawyer will give you your day in court,
which can result in no fine and no points!
Even in tough cases, a lawyer may be able to
get your charges reduced to where they do
not affect your insurance! During this entire
process, there is no need for you to go to
court or leave your home.

By hiring a lawyer, you can also avoid the
hassle and possible administrative suspen-
sion associated with points on your record. If
you allow points to accumulate on your
record, it may even result in a license
revocation!

Recent Blog Articles

- How To Beat A Speeding Ticket

- Fighting A Speeding Ticket In California
- Should | Contest A Speeding Ticket?

- Another keyword rich article

Highly Rated Lawyers

Name Name
Photo Rating Photo Rating

City, State City, State

Phone Phone

© 2013 TacitLogic, Inc. TixNix and the TixNix logo are registered trademarks of TacitLogic, Inc.

TixNix will connect you to one of our Traffic Ticket & DUI Attorneys.

Other Pages

Call To Action Button > |

Tell us about your ticket and
contact info to get started

An attorney that covers the
state/county where you
received the ticket will
review your information

An attorney will contact you to
provide a Free Consultation on
your ticket

Follow Us

(NOTE: | don't think TixNix uses
these and could be removed)

- Facebook

- Twitter

- Goolge+

- Speeding Ticket Lawyers
. What You Need To Know

- Speeding Ticket FAQs
- Another keyword rich article

Name
Photo Rating

City, State

Phone

Contact Us | Privacy Policy

TixNix Logo

Tagline

Page 2: Form Page

Traffic will primarily be coming form the home page, so this Ip is
not optimzatized for SEO and doesn’t relate any PPC or display ads.

Protect Your Driving Record

Tell us about your ticket and
contact info to get started

An attorney that covers the
state/county where you
received the ticket will
review your information

An attorney will contact you to
provide a Free Consultation on
your ticket

Based on the fine, your driving record, the
court, etc., he will provide recommendations
from just paying the ticket to retaining him to
assist in reduce fines, maintaining a license,
or keeping a violation off your record.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit Lorem ipsum dolor sit amet,
consectetur adipiscing elit Lorem ipsum
dolor sit amet, consectetur adipiscing elit

Better Business
Bureau Badge?
Truste Badge?

Privacy Potected
Badge (I'll make one up)

For Parking Tickets - Click Here

Page 3: Exit Page

I’'m not sure where the buttons on this page will lead but it might be

To Pay your Traffic Ticket - Click Here

Photo collage with image of lawyer

Traffic Ticket Information

Tell us about your case and we wil let you know how we can help!

Violation Type *

If other please sepecify
State *
County *

Court/Action Date *

Court Name *

Date Ticket Received *

Contact Information

Email Address *
First Name *
Last Name *

Primary Phone *

Are you commercial truck driver
(Class A driver's license holder)? *

Issuing State *

Please Select

ALABAMA
Please Select

1 ! F
MM/ DD/ YYYY

1 ! =
MM /DD/YYYY

HiH - HH -
Best Time to Call *

Yes

~State-

Phone Label *

Ready to Talk to an Attorney >

You Should Always Fight Your Traffic Ticket!

If you choose not to fight your ticket, you admit your guilt, pay the fine, and add costly

points to your driving record. Why go this route when you can hire a lawyer to fight
for you and prove your case?

Hiring a lawyer will give you your day in court, which can result in no fine and no
points! Even in tough cases, a lawyer may be able to get your charges reduced to

Y

where they do not affect your insurance! During this entire process, there is no need
for you to go to court or leave your home.

© 2013 TacitLogic, Inc. TixNix and the TixNix logo are registered trademarks of TacitLogic, Inc.

TixNix will connect you to one of our Traffic Ticket & DUI Attorneys.

Contact Us | Privacy Policy

These might be able to use the same header, footer and background to be consistent, but I'm not looking at redesigning the content area as part of this project.

Funnel 2 pages

TixNix Logo  Tagine

Blog pages

Attorney pages

Attorney Sign-Up pages

Attorney pages

Traffic Ticket FAQs

Needed for Google compliance.

TixNix Logo

Tagline

possible for those pages to use the same header and footer.

For Parking Tickets - Click Here

To Pay your Traffic Ticket - Click Here

Thank You for Submitting Your Information

Tell us about your ticket and
contact info to get started

An attorney that covers the
state/county where you
received the ticket will
review your information

An attorney will contact you to
provide a Free Consultation on
your ticket

Based on the fine, your driving record, the
court, etc, he will provide recommendations
from just paying the ticket to retaining him to
assist in reduce fines, maintaining a license,
or keeping a violation off your record.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit Lorem ipsum dolor sit amet,
consectetur adipiscing elit Lorem ipsum
dolor sit amet, consectetur adipiscing elit

Better Business
Bureau Badge?

Truste Badge?

Privacy Potected
Badge (Il make one up)

Add more info about
your ticket/case.

Attorney Contact Info

Attorney Name
Attorney Address
Attorney Phone
Attorney Email

CLICK HERE

e

Your TixNix Account Info
Please check your email for a password.
We've automatically created a username for

you based on your email address:
aaa@bbb.com

Done —————3

©2013 TacitLogic, Inc. TixNix and the TixNix logo are registered trademarks of TacitLogic, Inc. Contact Us | Privacy Policy

TixNix will connect you to one of our Traffic Ticket & DUI Attorneys.

Privacy Policy

Needed for Google compliance.

Contact Us

Needed for Google compliance.

Click Here button leads to another
lead generation process“Funnel 2.

I'm not working on that as part
of this project though

Done button leads to TixNix screen 8

(Idon't know what screen 8 is and
assuming you guys willlike to where
needed.)



Landing Page Content Navigation

20130123

Standard Header
(Stays the same

across pages).

Includes state
abbreviation.

Standard Footer
(Stays the same
across pages)

Page 1: Landing Page

TIX

Photo of woman receiving ticket
(not including lawyer)

DON'T JUST PAY UNTIL YOU HAVE HAD A READY TO FIND OUT
YOUR TRAFFIC OR FREE CONSULTATION 'YOUR LEGAL OPTIONS
SPEEDING TICKET... WITH A LOCAL REGARDING YOUR
GO! Or YES! ATTORNEY. TICKET?

TixNix is a free service that helps drivers with moving violations connect with local traffic ticket
attorneys for the purpose of receiving free consultations on how the ticket should be handled.

Attorneys are available and willing to provide free consultations regarding the county/court
where the ticket was received, the effect of a ticket on an individual’s driving record, and
possible effects to their auto insurance. Again, the consultation is free and confidential.
There is absolutely no obligation to hire the attorney after the consultation.

Why do attorneys offer this?

For first time offenders on simple traffic violations, the attorney may consult that it might be
more cost effective to simply pay the ticket and take the points. However, when attorneys
review the content, circumstances, and seriousness of the offenses, they may recognize a
scenario where hiring the attorney to contest the ticket is recommended. Often it is financially
in a driver’s interest to hire the traffic ticket attorney to attempt to settle the case to reduce
fines, violation types, and ticket and court costs. Primarily though, the goal is to keep the
violation OFF OF YOUR DRIVING RECORD.

TIX

Recent Blog Articles

- How To Beat A Speeding Ticket

- Fighting A Speeding Ticket In California
- Should | Contest A Speeding Ticket?

- Another keyword rich article

Highly Rated Lawyers

Name Name Name
Photo Rating Photo Rating Photo Rating

City, State City, State City, State

Phone Phone Phone

Additional Traffic Ticket Information

TixNix cannot assist with general inquiries, paying tickets or parking tickets.

General Ticket Inquires

If you have a general question about your ticket, please call the court directly. The number for
the court should be written on your ticket.

TixNix cannot assist with general traffic ticket inquiries.

Paying Your Traffic Ticket
If you want to plead guilty and just pay your ticket without knowing how that will affect your

driving record, try using NCourt.com to pay online. If they do not service your court, either follow

the instructions on the ticket or contact the court directly.
TixNix cannot assist with paying traffic tickets.

Parking Tickets

To our knowledge, there is no system in the Internet for handling parking tickets on a national
basis. There may be ways, locally, to pay your parking ticket. However, if you wish to fight your
ticket, simply follow the instructions on the ticket itself.

TixNix cannot assist with parking tickets.

©2013 TacitLogic, Inc. TixNix and the TixNix logo are registered trademarks of TacitLogic, Inc. Contact Us | Privacy Policy

TixNix will connect you to one of our Traffic Ticket & DUI Attorneys.

Page 2: Form Page

TIX

Photo of woman receiving ticket
(not including lawyer)

Protect Your Driving Record

Did You Know? . . .
_ Traffic Ticket Information

Lorem ipsum dolor sit amet, consectetur
adipiscing elit Lorem ipsum dolor sit amet,
consectetur adipiscing elit Lorem ipsum
dolor sit amet, consectetur adipiscing elit

Tell us about your case and we will let you know how we can help!

Violation Type * [ Please Select .

If other please sepecify

State * T —
County * [ Please Select =
Court/Action Date * =

MM /DD/YYYY

Court Name *

Date Ticket Received * =
MM /DD / YYYY

Contact Information

Email Address *
First Name *
Last Name *

Primary Phone * -
it - it -

| Best Time to Call : | | Phone Label : |
Are you commercial truck driver OYes
(Class A driver's license holder)? *
Issuing State * [ -state- =

Ready to Talk to an Attorney >

You Should Always Fight Your Traffic Ticket!

If you choose not to fight your ticket, you admit your guilt, pay the fine, and add costly
points to your driving record. Why go this route when you can hire a lawyer to fight
for you and prove your case?

Hiring a lawyer will give you your day in court, which can result in no fine and no
points! Even in tough cases, a lawyer may be able to get your charges reduced to
where they do not affect your insurance! During this entire process, there is no need
for you to go to court or leave your home.

©2013 TacitLogic, Inc. TixNix and the TixNix logo are registered trademarks of TacitLogic, Inc. Contact Us | Privacy Policy

TixNix will connect you to one of our Traffic Ticket & DUI Attorneys.

Y

Page 3: Exit Page

TIX

Thank You for Submitting Your Information

Lorem ipsum dolor sit amet, consectetur
adipiscing elit Lorem ipsum dolor sit amet,
consectetur adipiscing elit Lorem ipsum
dolor sit amet, consectetur adipiscing elit

©2013 TacitLogic, Inc. TixNix and the TixNix logo are registered trademarks of TacitLogic, Inc.

Photo of woman receiving ticket
(not including lawyer)

Attorney Contact Info

Attorney Name
Attorney Address
Attorney Phone
Attorney Email

Your TixNix Account Info
Please check your email for a password.
We've automatically created a username for

you based on your email address:
aaa@bbb.com

TixNix will connect you to one of our Traffic Ticket & DUI Attorneys.

—

E——

Contact Us | Privacy Policy

Click Here button leads to another
lead generation process“Funnel 2

I'm not working on that as part
of this project though.

Done button leads to TixNix screen 8

(Idon't know what screen 8 is and
assuming you guys will like to where
needed)
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